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R E TA I L

The Challenge The Solution Hammond Advantage
Sprint, a leading company in the 
advanced communications market, 
wanted to build a showcase retail 
environment unlike any in the 
industry and they wanted digital 
signage to be a part of the solution. 
But not just your typical display 
hooked up to a media player.  

Sprint's challenge was to create an 
in-store digital signage solution that 
displayed customer service queuing  
and created "grand moments" with 
synchronized content, lighting and 
music across a 5,500 foot retail 
space divided into 5 zones.  

It began with consultation. Hammond, 
in conjunction with Scala, CTI and 
IBM, consulted on system design, 
specifications and content protocol. 
During implementation, Hammond 
configured the DS network, 
developed sophisticated playlists 
capable of trigged responses, 
incorporated HD video content and 
aided with installation. 

The result is a truly "grand Moment" 
with 17 HD video and 5 audio 
sources synchronized over 5 media 
players and 17 displays. The store 
also contains a Sprint TV and 
navigation Kiosk.

THE SPRINT STORE

Seventeen large screen LCD monitors are centrally controlled. Each monitor is "zoned" 
and displays multiple types of information.

CUSTOM APPLICATIONS
As a part of our service offering, 
Hammond's staff of certified 
programmers can develop digital 
signage systems customized to 
your needs.

REMOTE MAINTENANCE
Whether you are across the state or  
the country, our Network Operations 
Center can maintain your network 
remotely as if we were on-site 24/7.

CONTENT CONSULTATION
We know content. And we know the 
technical parameters to help your 
staff and agencies make the right 
content decisions. 


